
Nick's Tech Support & Repairs
Fixed-rate and hourly pricing

Drop-off Discount Available: Save £10 off any fixed-price service listed below if you drop your
device off directly!

SAVE £10

FIXED-PRICE STANDARD SERVICES

SERVICE DESCRIPTION & SCOPE PRICE

Quick Fixes Simple solutions for common problems, e.g. account

recovery, email configuration, data backup

configuration etc.

£45

Mobile Setup (iPhone/Android) Device unboxing, account creation/transfer, Wi-Fi &

email setup, app installation, and data transfer from old

phone.

£45

Tune-Up & Health Check System speed optimisation, temporary file removal,

startup program cleanup, and OS updates.

£65

Printer Setup Wi-Fi or cable connection, driver installation, and

print/scan testing on up to two devices.

£65

Computer Setup
(Windows/Mac)

Unboxing, initial profile setup, Wi-Fi pairing, and

installation of essential applications.

£65

Virus & Malware Removal Comprehensive system scan, removal of viruses,

malware, and adware, plus antivirus software setup.

£65

Data Transfer Safe migration of documents, photos, media, and

browser settings from an old device to a new device.

£85

System Reset / OS Reinstall Full factory reset, clean operating system installation,

driver updates, and basic app configuration.

£85

Hardware Repairs Repair for screens, batteries, keyboards and

component replacements.

From £100

Custom Troubleshooting & Hourly Rates

For custom troubleshooting, complex technical issues, or unlisted home services work is billed at £75 per hour

(minimum 1 hour charge).

Upfront Transparency: I will always provide a clear estimate of time and expected costs for your approval

before starting any hourly or complex work.

Payment Methods: Cash and major debit/credit cards accepted.
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